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In this web application, users did not intuitively understand where to click to perform tasks
like setting up a test form and generating reports. Feedback from users indicated that the
web interface caused frustration, extra work, and was impeding product sales.

In the revision, an analysis of user workflows led to an interface that emphasized three main tasks:
Invite, Manage, Report, and broke each task into numbered steps. Users during beta testing
reported greater confidence, and often used the words “self-explanatory” and “simple” to use.



